Yousuf Ahmad

KA-107 Akanbari, Kalachandpur,
Gulshan-02, Dhaka-1216

Phone: 01793690888 /017% Yoo 669
Email: ahmadyousufl107@email.com

Career Objective
[ am seeking a challenging and dynamic role where I can apply my communication, sales,
and strategic thinking skills to contribute to business growth. I thrive in pressure

situations and aim to grow in an environment that values hard work, creativity, and
teamwork.

Education

Diploma in Engineering
7" semester (Appeared)
Dhaka Polytechnic Institute
Session: 2021-22

Secondary School Certificate (SSCO)
UCEP Mirpur

Board: BTEB

Session: 2019-20

Passing Year: 2021

CGPA: 4.68

Work Experience

Internship — INTERCONTINENTAL DHAKA (September 2025 - Present)

* Assinted in the maintenance & servicing of refrigeration and air conditioning
Systems.

e Supported engineers in trubleleshooting and repairing HVAC units across guest
rooms and public areas’

Sales Executive — Country Boy Lifestyle

February 2025 — March 2025 (Ramadan Campaign)

e Achieved monthly sales targets with effective customer service
*  Assisted with fashion advice, merchandising, and inventory

* Supported seasonal promotional events

Sales Associate — Mbrella (March 2023 — June 2023)

e Achieved individual sales targets

*  Built strong customer relationships

*  Coordinated with marketing teams to align sales strategy

Technical Training

Computer Office Program — 3 Months
UCEP-Mirpur Technical School, Dhaka




Skills & Competencies

e Proficient in MS Office (Word, Excel, PowerPoint)

e  Strong customer service and communication skills

e Visual merchandising and sales coordination

» Basic mathematical concepts and workplace communication
Safety practices and quality procedures in the workplace

Language Proficiency
* Bengali: Excellent (Speaking, Reading, Writing, Listening)
* English: Good (Speaking, Reading, Writing, Listening)

Hobbies & Interests
Reading, Gardening, Travelling

Personal Information

Name: Yousuf Ahmad

Father's Name: Md. Abul Basher

Mother's Name: Sonia Akter

Date of Birth: 11 July, 2006

Gender: Male

Blood Group: AB+ (Positive)

Religion: Islam

Marital Status: Single

Nationality: Bangladeshi

Present Address: KA-107 Kalachandpur, Nodda, Dhaka
Permanent Address: KHA-87/2, Khilkhet, Dhaka-1229

References

Mohammad Rakib Hossain

General Manager

Tropical Homes Ltd.

Planners Tower (6 th floor)13/A Bipanon C/A
Bir Uttam Road, Banglamotor, Dhaka-1000
Phone: 01714336746

Declaration

I hereby declare that all the information provided in this CV is true and complete to the

best of my knowledge. I take full responsibility for the accuracy of the provided
information.

Signature:
Yousuf Ahmad

Date:




